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Construction of Competency Model for Rural E-commerce Talents

Taking Sichuan and Shaanxi as Examples

ZHANG Hong', DU Tong', REN Shaojun' ,ZAN Mengying”

(1. College of Economics and Management , Xi’an University of Posts and Telecommunications , Xi’an 710121;

2. College of Economics and Management , Northwest A&F University , Yangling , Shaanzi 712100, China)

Abstract: In the era of digital economy, e-commerce industry promotes the coordinated development of region-

al economy, and talents provide intellectual support to narrow the digital divide. In this paper, the literature re-

search method and behavioral interview method are used to establish the competency factors for rural e-commerce

personnel. Distributing 325 survey questionnaires to e-commerce practitioners in rural e-commerce demonstration

counties in Sichuan and Shaanxi, 292 valid questionnaires were collected. The model tests were conducted through

exploratory factor analysis and confirmatory factor analysis. The rural e-commerce talent competency model was

constructed, which includes three external dimensions: operating ability, basic ability, and professional knowl-

edge, and the inner two dimensions: professionalism and personal quality. Based on this model, suggestions were

raised for the cultivation of rural e-commerce talents from four aspects: building a collaborative training mecha-

nism, establishing a targeted training system, building a performance evaluation system, and designing a salary

management system.

Key words: digital economy; rural e-commerce; competency model; e-commerce talent
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