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Research on Impact Factors of Satisfaction of Loan of Family Farm Operators

Based on 305 Samples of Family Farms of Henan Province

CAO Yanzi, LUQO Jianchao” ,ZHANG Ying
(College of Economics and Management ; Northwest A&F Uniwversity, Yangling , Shaanxi 712100, China)

Abstract: Based on 305 samples of family farms in Henan Province using the Multiple Orderly Logistic model,
this study analyses the factors affecting satisfaction of loan to the family farm operators. The results show that only
26.56% of the family farm operators satisfy with the loans; the empirical analysis proves that the operators’ own
cultural level and the relationship between the bank, demonstration class, business scope, total assets and business
scale of family farms have significant effects on satisfaction of loan to the family farm operators. What’s more, the
satisfaction of loan to the family farm operators is associated with the service attitude of banks and the preferential
policies of interest rates of government, too. Based on the research, this paper suggests that rural financial institu-
tions should innovate the way of mortgage and exploit special financial products for family farms. The preferential
policies of interest rates of government have highest influence degree to satisfaction of loan to the family farm oper-
ators, and total assets have the lowest influence degree. At the same time, the government should develop clear
and feasible preferential policies of interest rates for family farms, encourage financial institutions to focus on the
family farm loan business, innovate loan products for different business scope family farms, and adjust the family
farms credit grades.

Key words: family farm operator; satisfaction of loan; marginal contribution
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